


Public Services Update — Q2

Program by Type Program by Attendance
Quarter 2 - 2023 Quarter 2 - 2023
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Community Contacts

Community contacts
Quarter 2 - 2023

71

20
70
&0
50
a0
30
20

i5

- -

[
Q

Plan a visit Community Pariner Drop off materials Attend community Serve on Board/Team
function

® Apr-23 ™ May-23 ~ Jun-23




Public Services Update Use in Session Hours
Usage (2021-2023) and Change
Average Unigue Wireless Device 337,041 393,194 +15%

Q22022 Q22023 Change
97,700 107,902 +10%

Average Unique Wireless Devices per week

Public PC Use
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Q1 2022 Q2 2022 Q3 2022 Q4 2022 Q1 2023 Q2 2023

Q22022 Q22023 Change
6,554 7,447 +12%

*Average number of devices including
laptops, smartphones, tablets, etc.




Public Services Update

Circulation- Q2 eBook
Q2 2022 Q2 2023 Change
Q2 2022 and Q2 2023 )
_ eAudiobook
e Q2 2022 Q2 2023 Change
; S ——
2,000,000 242,072 286,449 +18%
1,500,000 1394 581 1,422,674
1,000,000 Circulation by Format - Electronic
0000 W M Material
Q2-2022 Q2 -2023
® Electronic * Physical Q2 -2023
Electronic
Q2 2022 Q2 2023 Change
688,751 773,214 +11% -
Q2 -2022 278,525 242,072
Physical
Q2 2022 Q2 2023 Change
1,394,581 1,422,674 +2% - 100,000 200,000 300,000 400,000 500,000 600,000 700,000

¥ eBook ¥ eAudiobook ~eMusic ¥ eMagazine ~ eVideo




Public Services Update
Circulation - Q2

Circulation by Format - Physical Material
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¥ Books *DVDs *CDs * Audiobooks

Books
Q22022 Q22023 Change
1,107,747 1,133,628 +2%
DVDs
Q22022 Q22023 Change
199,411 192,296 -4%
CDs
Q22022 Q22023 Change
37,133 32,253 -14%
Audiobooks
Q22022 Q22023 Change
28,044 25,175 -10%




Public Services Update
Community Room Usage — Q1 & Q2

Rental Fees Branches Meeting Room Usage
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Thanks!

QUESTIONS?
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